[Ipunoxenue
K nipuka3zy Muntpyaa Poccuu
ot 31 mast 2018 r. Ne 344n

Enunblii mopsiiok pacyera nokasaresiei, XapakTepu3ylIiunx oo1me
KPHUTEPHUH OLEHKU KA4eCTBA YCJI0OBHH OKA3aHMU YCJIYTI OPraHu3alusMu B
chepe KyJAbTYpPbI, 0XPaHbI 310POBbS, 00Pa30BaHUs1, COLMATIBLHOIO
o0cay:kuBaHus U (pelepaIbHbIMHU YUYPEKICHUAMHU MeINKO-COUMAIbHOI
JIKCIEPTHU3BI

1. EnuHbli TOpAIOK pacueTra MoOKaszaTellel, XapaKTepu3yIIHuX oOIue
KPUTEPUH OIICHKM KadyecTBa YCIOBUN OKa3aHUs YCIYr OpraHu3aiusiMud B cdepe
KyJbTYpBl, OXpaHbl 3J0POBBS, OOpa30BaHUs, COLMAIBHOIO OOCITYXUBaHUS U
benepabHBIMU YUPEKICHUSIMU MEUKO-COIIMAIbHON AKCIIEPTU3bI
(1azmee COOTBETCTBEHHO — OpraHM3alliM COLMabHOU cdepbl, Enqunbiii mopsaok),
pa3paboTaH B IEISX METOAMYECKOro OOECleueHMs] MPOBEIACHUS HE3aBUCUMOM
OLICHKM KayecTBa YCIIOBUU OKa3aHMs YCIYr OpraHU3alusIMH COLUAIbHOU cepsl
(mamee — He3aBUCUMAs OIEHKA KauyecTBa) B COOTBETCTBHM C YacThIO 2 cTaThu 12
denepanpHOTO 3aK0HA OT 5 mekadbpst 2017 r. Ne 392-D3 «O BHeceHUM W3MEHEHUI
B OTIEIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickor dexepanuu IO BOIpOCaM
COBEPILECHCTBOBAHMS TPOBEJCHUS HE3aBUCUMOI OILIEHKM KauyecTBa YCJIOBHI
OKa3aHusl ycIyr opraHu3anusiMu B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBbS,
o0pa30BaHMsl, COLUAIBHOIO OOCIYXUBaHUS U (elepaibHbIMU YUPEKICHUSIMU
MEUKO-COLIMAIBHOM IKCIIEPTU3BI».

2. Ilokazarenu, XapakTepusylolue oOOIIMe KPUTEPUU OLICHKH KayecTBa
YCIOBUM  OKa3aHUS YCIYr OpraHu3alMsIMH —COLMAlbHOM cdepbl  (nanee
COOTBETCTBEHHO — IIOKAa3aTeJIH OICHKH KayecTBa, KPUTEPUU OLCHKH KauecTBa),
YCTaHOBJICHBI:

B cdepe KyIbTypbl - MpuKazoM MwuHHUCTEpcTBa KyJIbTypbl Poccuiickoii
Oepneparuun ot 27 ampenst 2018 1. Ne 599 «O6 yTBepkaeHUM TOKa3aTeseH,
XapaKTEPU3YIOIIMX OOIIME KPUTEPUHU OLICHKHU KayecTBa yCIIOBUW OKa3aHUS YCIYyT
OpraHu3alysIMH  KyJIbTYpbl» (3apeructpupoBaH MUHHCTEPCTBOM  FOCTULIUU
Poccuiickoit @enepanuu 18 mas 2018 r., peructpanuonusiii Ne 51132);

B cepe oxpaHbl 30pOBbsI — MPUKA30M MUHHUCTEPCTBA 3APABOOXPAHECHUS
Poccuiickoit ®epepanuu ot 4 mas 2018 r. Noe 201n «OO0 yTBepkIeHUU
noka3aTesel, XapaKTepU3yIoIMX OOIlIue KPUTEpUU OLICHKH KauyecTBa YCIOBHI
OKa3aHMsl YCIAYyr MEIMUMHCKUMHU OpraHU3alMsIMH, B OTHOLIEHUM KOTOPBIX
IIPOBOJUTCS HE3aBUCHMas OLIEHKa» (3aperucTpupoBaH MUHUCTEPCTBOM HOCTULIMA
Poccuiickoit ®enepanuu 23 mas 2018 r., peructparuonusiii Ne 51156);

B cepe oOpa3zoBaHus — MpUKa3zoM MUHHCTEPCTBA OOpa30BaHUS U HAYKH
Poccuiickort @enepanuu ot 5 gexabps 2014 r. Ne 1547 «OO6 yTBepkaeHUn
noKaszaTesield, XapakKTepU3yIoIUX  OOIHe  KPUTEpPUM  OLEHKM  KayecTBa
oOpa3oBaTenbHOI JeSATEIbHOCTH OpraHu3alui, OCYUIECTBIISIOIIUX
00pa30BaTeNbHYI0 JEATEIbHOCTDY (3apEerucTpupoBaH MMHHCTEPCTBOM HOCTUIIUU
Poccutiickoit @enepanuu 2 despans 2015 ., peructpannonnsiii Ne 35837);

B cepe COLMAIBHOTO OOCITYKMBAHMS - MPUKa30oM MUHHUCTEpPCTBA Tpyla U
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counanbHoi 3anmthl Poccuiickoit denepanun ot 23 mas 2018 r. Ne 3171 «O6
YTBEPKJICHUM TIOKa3aTesleil, XapakTepu3ylollux oOIlue KpUTEPUU OLICHKU
KauecTBa YCJIOBHUI OKa3aHMs YyCIyr OpraHu3alusiMUA COIMAIBLHOTO OOCTY>KUBaHUS
u  (QenepadbHbIMH  YUPSXKICHUSIMH  MEIUKO-COIMAIBHONW  DKCHEPTU3BD)
(3apeructpupoBan MunuctepctBoMm roctuninu Poccuiickoit @enepanuu 14 uroHs
2018 r., peructparrionHbiii Ne 51346).

3. 3HayeHus MoKa3aTesiel OIEHKH Ka4yeCTBa PACCUMTHIBAIOTCS B Oasliax U ux
MaKCUMaJIbHO BO3MOKHOE 3HaueHue coctapisieT 100 6anios:

a) ISl KaKI0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1Mo opraHu3aIuu;

B) B IIEJIOM IO OTpPAcid, MYHHUIUIAILHOMY OOpa30BaHHIO, CYOBEKTY
Poccniickon @enepanun, Poccniickon Penepanun.

4. Pacuer mokaszareneil, XapakTEpH3yIOUIMX KpPUTEPUH OLEHKH KadecTBa
«OTKpBITOCTh M JIOCTYMHOCTh WH(pOpMaruu 00 OpraHU3alHMK COIUATLHOM
chepb»:

a) 3HaUCHUE TOKa3aTessl OLIEHKU KadecTBa «COOTBETCTBHME MHPOPMALIUU O
NEATEIPHOCTH  OpraHu3allid  COLMAbHOM  cdepbl,  pa3MelieHHOW  Ha
OOIIEAOCTYTHBIX HWH(GOPMAIIMOHHBIX pEeCcypcax, €€ COACPKaHUI0 U MOPSIKY
(popme), yCTaHOBIEHHBIM 3aKOHOJATEIBHBIMU W HWHBIMH HOPMATHUBHBIMU
npaBoBbiMH akTamu Poccuiickoit @eneparmm» (1) onpenensiercs mo gopmysie:

HcreH +I/Ica171T
g™ (g <100, (1.1)

rae

Uerens — 00beM uHGOpMAIIUU, pa3MENICHHON Ha UH(POPMAIMOHHBIX CTEHIAaX
B [TIOMEIIEHUHU OpraHU3alllH;

Weair — 00BeM wuHGOpMAIMKM, pa3MENIeHHOW Ha OQUIMAILHOM cailTe
OpraHu3alliyd COIMAIBbHONU chepsl B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu «IHTEpHET» (Manee — opUIMaIbHBIA CAUT OpraHU3aIliN);

Wyopw - 00beM uHGpOpMaLUKM, pa3MelleHHE KOTOPOH Ha OOLIeTOCTYIHBIX
WHOOPMAITMOHHBIX pecypcax YCTAaHOBJICHO 3aKOHOJATEIbHBIMH W  WHBIMHU
HOPMAaTUBHBIMU ITpaBOBbIMU aKkTamu Poccuiickon denepanuu;

0) 3HaueHue MoKa3aTens OLEHKM KadectBa «Hanmnuuwe Ha oduuumaibHOM
caiiTe oOpraHu3alMM COLMATBHON cdepbl uHGOpPMAMM O JAUCTAHIIMOHHBIX
crnocobax OOpaTHOM CBSI3M W B3aUMOJIEUCTBHUS C TMOJydYaTeNsIMU YCIYr M HX
¢dynkumnonupoBanue» (I1yyer) onpenensercs mo Gopmyiie:

HI[I/ICT = T,I[I/ICT X CILI/ICT; (12)
rJie.

Tuer — KOIMYECTBO OaulOB 3a HaMW4We Ha OQHUIIMAIBLHOM caiTe
opraHu3anuu HMHPOPMAIMU O JTUCTAHIIMOHHBIX CIOCO0aX B3aUMOJCUCTBHUS C
noxydatensmu yeiayr (mo 30 6aiioB 3a KKl JUCTAaHIIMOHHBIN CI1OC00);

Cuer — KOJIWYECTBO (YHKIHMOHUPYIOIIMX JTUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICUCTBUS C MOyYaTeNIIMU YCIIYT, UHPOpMAIIUS 0 KOTOPHIX pa3MeIleHa Ha
opUITMATHPHOM CaliTe OpPTaHU3AINH COITUATBLHOUN Chephl.
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B) 3HAUEHHE II0KA3aTeNsl OLEHKM KaudecTBa «Jlojsl mosywarenen yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTBIO HH(MOpMAIUU O
JEATENbHOCTH OpraHu3allii colualbHON cdeps» (I1°™Py,), ompemernsiercss o

bopmyie:

YCTeHz[ + ycaﬁT
2 ><LI0611.1

TIopy,= ( )x100, (1.3)

rae

VYerens - YHCIO TOJNyYaTENEH YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOM M JOCTYMHOCTHIO MH(OpMAIMK, pa3MENneHHOW Ha HHQPOPMAIIMOHHBIX
CTEHJIaX B MOMEIICHUN OPTaHU3aINH COIIMAIbHON cephl;

VYeaiir - YHUCIO TOJy4YaTeIed YCIYTr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTON U JAOCTYIMHOCTHIO HH(POPMAINH, Pa3MEIICHHON Ha OpHUIIMATBEHOM CaiiTe
OpraHu3alvy;

Yyeu - 0011I€E UUCIIO OMPOILIEHHBIX MOTyYaTeNIel yCIyT.

5. Pacuer mokasatenell, XapaKTepU3yHIOIIMX KPUTEPUIl OIIEHKH KauecTBa
«KoMdopTHOCTH yC10BUI TPENOCTABICHUS YCIYT, B TOM YHCIIE BPEMs 0KMJIaHUS
IIPENOCTABIICHUS YCIyT»:

a) 3HaUEHUE MOKa3aTelss OLICHKU KadecTBa «OOecrieyeHre B OpraHu3aluu
conagbHON chepbl KoMPOopTHBIX ycnmoBuil mpenoctaBieHUS YeIayr» (Iowg.yer)
onpenenseTcs no popmyre:

HKOM(p.ycn = TKOM(pXCKOMcp; (21)
rjae:

Tiomp— KOIMYECTBO OAIOB 3a HAIWMYKME B OpraHU3aluu KOM(OPTHBIX
ycnoBuid ipefoctanieHus yeuyr (mo 20 6aioB 3a Kaxaoe KOM(GOPTHOE YCIOBHUE);

Crounp — KOIMYECTBO KOM(MOPTHBIX YCIOBHUM MPEIOCTABICHUS YCIIYT.

0) 3HaueHWe TIOKa3aTels OLEHKU KauecTBa «Bpems  oxxugaHus
NPENOCTABIEHUS.  yCIyTu' (CpelHee BpeMs OXHUJIAHMA M CBOEBPEMEHHOCTD
npenoctaBieHust yeayrm» (Iloxm,) onpenensiercs:

B ClIyyae NPHUMEHEHMS [BYX YCJIOBUN OLIEHKM KayecTBa (CpelHee Bpems
OKWJIaHUS NIPENOCTABICHUS YCIYyTH U JI0Js MOJydYaTeael yCiayr, KOTOPbIM yciIyra

Npe0CTaBIeHa CBOEBPEMEHHO) PACCUUTHIBACTCS 110 (POpMYJIe:

! [Tokasarens npuMeHsieTcs IS OLEHKH OpPraHu3aIuii B cepe OXpaHbl 370POBbS, COIUATLHOTO
obcimyxuBaHusI U (QeepaTbHbIX YUPEKIACHUN MEIUKO-COIMAIBHON dKCIEpPTH3bl — cTaThs 79.1
®enepanbHoro 3akoHa ot 21 HosOps 2011 1. Ne 323-®3 «OO6 ocHOBax OXpaHbl 37J0POBbS
rpaxnaan B Poccuiickoit ®@enepanun» (Cobpanue 3akoHomarenbcTtBa Poccuiickoit denepannn,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), ctaths 23.1 ®eaepanbHOro
3akoHa oT 28 nexabps 2013 r. Ne 442-D3 «O0 ocHOBax COLMATIBLHOTO OOCTYKUBAHUS IPAXKIaH B
Poccwuiickoit @enepamnum» (Codpanue 3akoHoaaTenscTBa Poccuiickoit @eneparnu, 2013, No 52,
c1.7007; 2014, Ne 30, cr. 4257; 2017, Ne 50, ct. 7563), crates 8.1 deaepanbHOrO 3aKOHA OT
24 uos16pst 1995 1. Ne 181®D3 «O couumanpHON 3amuTe HHBAIUIOB B Poccuiickoit denepanum»
(Cobpanue 3axkonomarensctBa Poccuiickoit deneparuu, 1995, Ne 48, cr. 4563; 2017, Ne 50,
cT. 7563).
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'y cBOCBp
Homm = (Com»m +

— x100)/2, (2.2)
LI06111

rae

Coxuz — CpellHEE BpeMsl 0KHUJIaHUS MPEAOCTABICHUS YCIYTH, BBIPAXKEHHOE B
Oa/auax: MpEBBINIAET YCTAHOBJICHHBIA CpPok oxkupaHus’, — ( 0auioB; paBeH
YCTaHOBJICHHOMY CPOKY OkuJaHus — 10 OasjioB; MEHBIIE YCTAHOBJICHHOTO CPOKa
oxkunanus Ha 1 meHb (Ha 1 wac) — 20 6amioB; MeHblie Ha 2 AHS (Ha 2 daca) — 40
OamnoB; MeHblie Ha 3 aHA (Ha 3 ywaca) — 60 0ayuIOB; MEHBIIE YCTAaHOBJICHHOTO
CpOKa OXKHMJIaHUsl HE MEeHee, 4eM Ha Y2 cpoka — 100 6amios);

YRR - yuCcno moNydaresned yCayr, KOTOPBIM yciyra IpeaoCTaBiIeHa
CBOEBPEMEHHO);

Yoo - OOIIIEE YHCIIO OMPOIICHHBIX MOTydaTeIeH YCIyT;

B cllyyae MPUMEHEHHsI TOJILKO OJTHOTO YCJIOBHS OILICHKU KauecTBa, B pacyeTe
YUUTHIBACTCS OJIUH U3 HUX:

Homm{ = Comm{

nim

Y/ cBOCBp

Ho){(m:[ = T&H XIOO,

B) 3HAUCHME IIOKa3arelisd OIEHKM KadecTBa «Jlons mosydareneit yciyr
YAOBJIETBOPEHHBIX KOM(MOPTHOCTBIO TPEIOCTABICHUS YCIyr OpraHu3aiuein
coruanbHoit cdhepb» (I, ) onpenensercs no popmyie:

yKOM(p
HKOMq)yH = T x100, (23)

0011

rje

Yyroub _ ypcno momyuarenel yCIyr, yHIOBIETBOPEHHBIX KOM(OPTHOCTBIO
MpeA0CTaBICHUS YCIYT OpraHu3alieil coluanbHOM cdepsl,

Yoo - 0OIIIEE YHCIIO OMPOIICHHBIX MOTy4YaTeaeH yCIyT.

6. PacueTr mokazaTeneil, XapaKTepU3YIOIMIMX KPUTEPHH OICHKH KadecTBa
«J1loCTyITHOCTD YCIIYT JJ1s1 THBAJIUIOBY:

a) 3HAaYEHUE TMOKa3aTels OIeHKU KadecTBa «OOOpymoOBaHHE MOMEIICHUN
OpraHu3alliy COIMAILHON C(ephl M MpUIETAIoNed K Hel TepPUTOPUH C YUETOM
JTOCTYMHOCTH 7151 HHBATHIOBY (I1°P" 40c;) OTIpeensieTes mo hopmysie:

2B cdepe oxpaHBI 370pOBbS CPOK OXHAaHHs ycTaHoBieH B pasaene VIII IIporpammsr
TOCY/IapCTBEHHBIX TapaHTUIl OECIIaTHOTO OKa3aHUsl TpaKIaHaM MEIUIMHCKON IMOMOIIU Ha
2018 ron m nHa mmaHoBbIM mepuoa 2019-2020 romoB, YTBEpPKIEHHOW MOCTAaHOBIECHHUEM
[TpaButensctBa Poccuiickoit ®enepanuu ot 8 nexabps 2017 r. Ne 1492 (CobGpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).



HOPFILOCT = ToprI[OCT X COPFILOCT! (31)

rIe:

TP joer — KOMUYECTBO OaJIOB 3a OOECIEeYeHHE YCIOBUUU JOCTYHHOCTH
opraHu3anuu it HHBaIUI0B (1o 20 6amioB 3a KaxI0e YCIOBHE JIOCTYITHOCTH);

CP oer — KOJIMYECTBO YCIOBUI JOCTYITHOCTY OPTaHU3AIUH [T HHBAJINIOB.

0) 3HaueHHWe MoKas3aTelsi OLEHKH kKaudecTBa «OOecrieueHre B OpraHU3aliu
COIMATIbHOM c(epbl YCIOBHH JAOCTYITHOCTH, MO3BOJISIOIINX WHBAIHMIAM IT0JTy4aTh
ycIyru HapaBHe ¢ apyruMm» ([1YY ;o) onpenensieTcs mo Gopmyie:

HycnerIOCT = Tycnyrnocr X Cycnyrnocr; (32)
rjie.

TY™ oer — KOJTUYECTBO OAJIOB 3a OOCCIICUYCHHE YCIIOBUM JTOCTYIMHOCTH,
MO3BOJIIONIMX UHBAJIU/IAM TOJIy4aTh YCIYTH HapaBHe ¢ Apyrumu (mo 20 0anioB 3a
Ka)J10€¢ YCIIOBHE JJOCTYITHOCTH);

CYT joer — KOJIMUECTBO YCIIOBUM JTOCTYIHOCTH, MO3BOJISIIOIINX HMHBAJIH]IAM
MOJIy4aTh YCIYTH HapaBHE C APYTUMH.

B) 3Hau€HWE IMOKa3aTesid OIEHKH KadecTBa «Jlons mosydarenedt ycuyr,
YIOBICTBOPEHHBIX JIOCTYITHOCTBIO YCIyT Jisi mHBaUaoB» (I17°°"y;) ompenensercs
o dopmyiie:

yZ[OCT
[P0, = (—5——)x100, (3.3)
HWHB
rje
YA - 4ucno  moJiyyaTeNled  yCIOyr-MHBAIWAOB,  YIOBJIETBOPEHHBIX

JOCTYIHOCTBIO YCIYT JIS-WHBAIUIOB,;

UY,us - YUCIIO ONPOLIEHHBIX MTOTyYaTENEH YCIyT-UHBAIUIOB.

7. PacyeT mokazaTeneill, XapaKTepU3YIOIUX KPUTEPUM OIICHKU KauecTBa
«/loOpokenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3AIMU  COIMAIbLHON

chepb»:
a) 3HAYCHWE TIOKa3aTeNis OICHKM KadecTBa «Jlonsi ToiyuaTeseld ycCuyr,
YIOBJICTBOPEHHBIX  JOOpPOKEIATEIBPHOCTRIO,  BEXKJIMBOCTEIO  PaOOTHHUKOB

OpraHu3allid COLUAbHOU cdepbl, 00eCHeYMBAIONIMX TMEPBUYHBIM KOHTAKT H
WHGOPMHUPOBAHKUE TOJydYaTeNIs YCIyrH TPH HEMOCPEACTBEHHOM OOpalleHUH B
OpraHM3aLHI0 COIMANbHON cepsny (IT"P*H", ) ompenenseTcs mo ¢popmyue:

yHepB.KOHT

HnepB.KOHT - — ( )X 100, (4 1)
I106111
rae
Y HepB.KOHT - YUCIIO IoJryyaTesnen yCIyT, YIAOBIETBOPEHHBIX
00pOXKENaTeTbHOCTBIO, BEJKIJINBOCTBIO pabOTHUKOB OpraHU3aLNH,

00ecreunBaOIIUX MEPBUYHBIA KOHTAKT U HH(POPMHUPOBAHHE MOIYyHATENS YCIYTH;
Yoo - 0OIIIEE YKCIIO ONMPOIIEHHBIX MOTyYaTeNnel yCyr;
0) 3HaueHWe IMOKa3aTelsl OLEHKH KauecTBa «Jlons moisyuarteneir ycuyr,
YAOBJIIETBOPEHHBIX 100pOKENaTENbHOCTHIO, BEXJIMBOCTBIO pabOTHUKOB
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OpraHM3aluk  COIMATbHON  Cdepbl, O00ECHEYMBAIONINX  HEMOCPEJACTBCHHOE
OKa3aHWE YCIyTd TMpH OOpaIleHMH B OPraHU3aIMI0 COIMATIBHOW Cheph»
([Toxes-yemry ) ompenensercs o popMyIe:

Y/ oKas.yeiyr
0Kas3.yCJI _— -
o6
rae
yoras-yeyr - YHUCJIIO IoJyyaTened  ycCIyr, YAOBJIETBOPEHHBIX
NO0OPOKENATEIBHOCTHIO BEKIIMBOCTBIO a0OTHUKOB OpraHu3alNH,
>

00eCneunBaIOIIUX HETIOCPEICTBEHHOE OKa3aHUE YCIYTH;

Yoow - OOIIIEE YHMCIIO OMPOIICHHBIX MOTydYaTeIeH YCIyT;

B) 3HAUYEHHUE IMOKa3aTesisl OLICHKU KayecTBa «Jlonsi momyuarenei yciyr,
YIOBJIETBOPEHHBIX N00pOKENATENBHOCTHIO, BEXKJIMBOCTHIO pabOTHHKOB
OpraHu3allid COLMANILHOM c(epbl MPU HCIOIb30BAHUM JAUCTAHIIMOHHBIX (HOpM
B3aumozencTus» ([1°""T, ) ompenensieTcs no popmyiie:

BEKJL. IUCT
vy

LI0611[

BEXILJUCT — —
H yn — (

)x 100, (4.3)

rae

yeertamer . YHUCJIIO0 IoJTyvyaTenen YCIIYT, YAOBJIETBOPEHHBIX
N00pOKENaTENbHOCThIO,  BEXJIMBOCTBIO  PA0OTHUKOB  OpraHU3allMk  MpHU
UCITIOJIb30BAaHUU AUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUS;

Yoo - 0OIIIEE YKCIIO OMPOIICHHBIX MOTyYaTeIeH yCIIyT.

8. Pacuer mokazaTenell, XapaKTepU3YIOIIMX KPHUTEPHIl OIICHKM KauecTBa
«Y TOBJIETBOPEHHOCTD YCIOBUSAMH OKa3aHUS YCIIYI»:

a) 3HauEHUE IOKa3aTeslsd OLEHKM KadecTBa «Jlonsi mosyuaTeseld ychuyr,
KOTOpbIE  TOTOBbl ~ PEKOMEHJOBAaTh  OPraHU3alMI0  COIMAIIBHOM  cdepsl
POJICTBEHHHKAM M 3HAKOMBIM (MOIJIM OBl €€ PEeKOMEHJIOBaTh, e€clii Obl Oblia
BO3MOXKHOCTh BBIOOpa opraHu3anuu conuaibHou cdepbl)» ([lexon) ONpemesseTcs
o gopmyiie:

Mo = (—— (222 )x100, (5.1)
00111

rae

VYpexow - YHUCIO TIOIY4YaTENEW YCIyr, KOTOpbIE T'OTOBBI DPEKOMEHIOBATH
OpraHU3allMI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHAO0BaTh, €CIIU
ObI ObIJIa BO3MOKHOCTH BHIOOpA OpraHU3AIINH ),

Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX MTOTyYaTeaen yClyT;

0) 3HaueHHE TMOKa3aTeNdsl OLEHKU KayecTBa «Jlonsi moisiydarened yciyr,
YAOBJIETBOPEHHBIX OPraHU3AIMOHHBIMU YCIIOBHSIMU TPEIOCTABICHUS YCIyT»

(I1oP™yery ) onmpenensiercs mo Gopmysie:

yopr.yen

Topryen — — (
ya
LIOGLu

)x 100, (5.2)

rac
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YOPEYET - qpCII0 MMOJTydaTesIen yCiIyr, yAOBIETBOPEHHBIX OpraHu3alMOHHBIMU
YCIIOBHUSIMH PEIOCTABICHUS YCIYT;
Yoo - 0OIIIEE YKCIIO ONMPOIIEHHBIX MOJTyYaTeNnel yCiayrT;
B) 3HAUYCHHME IIOKazaTelsl OLEHKUM KauecTBa «Jlons mosyuaTenei ychuyr,
YIOBIETBOPEHHBIX B IIE€JIOM YCIOBHAMM OKa3aHHWs YCIYyr B OpraHU3aluu
conranbHOi cheprr» (I1y;) onmpenensercs mo hopmyore:

My = (—— 2% %100, (5.3)

me I'Io6l_u
rae
Yy - 4UCIO MOJIydaTelIed yCIyr, YAOBJICTBOPEHHBIX B LEIOM YCIOBUAMHU
OKa3aHus YCIYyT B OPTaHU3alUU COLIMATBLHON Cchephl;
Yoow - OOIIIEE YHMCIIO OMPOIICHHBIX MOTYYaTENeH YCIyT.
9. [lokazaTenu OIEHKH KauecTBa YCIOBUN OKa3aHMs YCIYT OpraHU3alMsIMU
COLIMAJIBHOM C(hephl, paCCUUTHIBAIOTCS:

M0 OpraHU3alMKM COIMAIBHONW CQepbl, B OTHOLIEHWU KOTOPOM MpPOBE/ICHA
HE3aBHUCHMas OLICHKA KauyeCTBa;

0 MYHUIHUIAILHOMY OOpa30BaHHIO B IIEJIOM, a TaKXKe [0 OTPacisiM
COLIMAJIBHOM cephl — M0 COBOKYITHOCTH MYHHUIIMITAJILHBIX OpraHu3aiuii B cepax
KyJbTYpbl, OXpaHbl 3/I0pPOBbsl, 00pa30BaHUs M COLMAIBHOTO OOCIIY>)KUBaHUSA M
WHBIX OpraHu3alui, pacroJOKEHHBIX Ha TEPPUTOPHUSX COOTBETCTBYIOIIMX
MYHUIMIATBHBIX 00pa30BaHUI M OKa3bIBAIOIIMX YCIYTM B yKa3aHHBIX cepax 3a
cyeT OIOKETHBIX ACCMIHOBAHWM OMOKETOB MyHHLMIAILHBIX 00pa3oBaHuii’, B
OTHOILIEHUH KOTOPBIX IPOBEJAEHA HE3aBUCUMAs OLICHKA KA4ECTBA;

no cyonekty Poccuiickoit denepanuu B 1€JI0OM, a TakXKe IO OTpacisMm
COLIMAJIBHOM c(epbl — MO COBOKYNHOCTH OpraHu3auuid B cdepax KyJIbTyphl,
OXpaHbl 3/I0POBbsI, 00PA30BAHMS U COLMAILHOTO OOCTY>KUBAHHUS, PACIIONIOKEHHBIX
Ha TeppuTopun cyobekta Poccuiickoit denepainuu, yUpeAUTEIIMH KOTOPBIX
ABIAIOTCS CcyObekT Poccuiickoit ®denepaliud U MyHUIUIIATIBHBIE 00pa30BaHUs
cyonsekta Poccuiickoit denepariuu, 1 MHBIX OPraHU3alldiA, OKa3bIBAIOIINX YCIYTH
B YKa3aHHBIX cepax 3a cueT COOTBETCTBYIOIIMX OFOKETOB OFOIKETHON CHCTEMBI
Poccuiickoii ®enepanyu,’ B OTHONIEHMH KOTOPBIX IIPOBENEHA HE3aBUCHMAs

3B coorsercTBUM co crathell 36.1 3akona Poccuiickoit ®enepanuu or 9 okTa6ps 1992 .
Ne 3612-1 «OcHoBbl 3akoHOmaTenbcTBa Poccuiickoit ®enepamu o Kymbrype» (Bemomoctu
Cwe3na Hapoaubix aenytatoB Poccuiickoit ®denepaunn u BepxoBHoro Cosera Poccuiickoit
Oeneparun, 1992, No 46, cr. 2615; Cobpanue 3akoHomarensctBa Poccuiickoit denepanuu,
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbeii 79.1 denepanapHoro 3akora ot 21 HOSIOps
2011 r. Ne 323-@3 «OO6 ocHOBax OXpaHbl 310pOBbs TpaxjaH B Poccuiickoit deneparym»
(Cobpanue 3akonomatenscTBa Poccmiickoit deneparuu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
cr. 4257; 2017, Ne 50, ct. 7563), crarbeit 95.2 ®enepanbHoro 3akoHa ot 29 nexadpst 2012 r.
Ne 273-®3 «O6 obOpaszoBanmm B Poccuiickoii Deneparuun» (CoOpaHrne 3aKOHOIATEILCTBA
Poccutiickoit @enepartuu, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, cr. 7563),
crateeid 23.1 ®DenepanpHoro 3akoHa oT 28 nekabps 2013 1. No 442-®3 «OO6 ocHOBax
COLMAIbHOrO  OoOchmyxuBaHus  rpaxnaadH B Poccuiickoit ~ ®enepauun»  (Cobpanue
3akoHOaaTenscTBa Poccuiickoit @epeparuu, 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257; 2017,
Ne 50, cT. 7563).



OLICHKA Ka4YeCTBa;

no Poccuiickoit @enepaiiuu B 11€7I0M, 110 OTPACIISIM COLIMAIBHOM cephl — Mo
COBOKYITHOCTH OpraHm3anuii B cdepax KyJabTypbl, OXpaHbl 370POBbS,
o0pa3oBaHus, COIUAIBHOTO OOCTY)KMBaHMS, YUPEIUTEISIMH KOTOPBIX SBIISIOTCS
Poccuiickas denepanus, cyobekTsl Poccuiickoit denepanun 1 MyHUITUIIAIbHBIC
oOpazoBanus cyOwbekToB Poccuiickoit ®enepanuu, a Takke QeaepalbHBIX
VUPEKICHUN  MEAUKO-COLMAIbHOW  JKCIEPTU3bl W HHBIX  OpraHu3allui,
OKa3bIBAIOIIMX YCIAYTM B YKa3aHHBIX cdepax 3a CUeT COOTBETCTBYIOIIUX
OroKEeTOB Or0JIKETHOM crcTembl Poccuiickoit denepanyiv, B OTHOIIEHUH KOTOPBIX
MIPOBEJICHA HE3aBUCHUMas OLICHKA Ka4yeCTBa:

a) ToKa3aTelb OLIEHKH KauecTBa MO OpraHU3allid COIMAIbHON cdepsl, B
OTHOILIEHUH KOTOPOIl MPOBE/ICHA HE3aBUCHMAas OIICHKA Ka4eCTBA PaCCUUTHIBACTCS
o popMmyiie:

Sn=) K™/5, (6)
rie:

Sy — ToKa3arelb OIEHKH KavyecTBa N-Oi OpraHu3aIuy;

K™, — cpenHeB3BellIcHHAss CyMMa IOKa3aTecH, XapaKTepU3YIOMUX M-bIi
KPUTEPUIl OLEHKM KadecTBa B N—OM OpraHW3alUM’, pacCuMTHIBaEMas IO
dbopmynam:

K5=(0,3 %I gy + 0,3XIT"guer + 0,4 TIMOTPy )
K20=(0,3XT T ouyen + 0,4 g + 0,3XT170, )

K3h=(0,3X TP ep + 0,4XTIMYODT (o A+ 0,3 TIMA0CT )
K4n:(O’4XHn-HepB,KOHT v + 0’4XHn-0Ka3.ycnyryﬂ + O’ZXHn-Bemﬂ.nHCTyﬂ)
K®h=(0,3XIT"pexon + 0,2XTIMOPTYeA 4+ (0 5xTIN ),

Mg .. II"yy — mokasaTenu OLEHKM KayecTBa, XapaKTepU3YIOIHe oOlue
KPUTEPUM OIEHKH KayecTBa B N-Oil OpraHu3aivu, pacCuMTaHHBIC MO (Gopmysiam,
MIPUBEICHHBIM B TyHKTax 4 - 8 ExuHoro nopsaka.

0) mokasaTeNb OICHKH KauyeCTBa M0 OTPACIU COIMaIbHON chephl B CyOBEKTE
Poccuiickoit @enepariuy paccuuThIBaeTCs 1o hopmylie:

Sou :Zsoun /N°U , (7)
rje:

S — mokasaTenb OIIGHKHM KauecTBa IO O-M OTpaciM COUMabHOW cdepbl
B U-M cyObekTe Poccuiickoit @enepannu;

S, — mokazaTenb OIEHKH KadecTBa MO N-OW OpraHU3alMHu O-H OTpaciu
coruaibHOM cephl B u-mM cyobekte Poccuiickoit denepanuu;

N° — KkomM4YecTBO OpraHW3alMii, B OTHOIIEHWHW KOTOPHIX MPOBOIMIACH
HE3aBUCUMAsl OIICHKA KaueCTBa B O-i OTPACIIH COIMAIBHOU cPephl B U-M CYOBEKTE
Poccuiickon @enepanum.

B) TMOKa3arellb OLEHKHA KadecTBa IO OTPACid COIHUAIbHOW Cdephl Mo
Poccuiickoit @enepanuu pacCUUThHIBaeTCS M0 (HopmyTie:

4Jlnsg  opraHmM3alMii  KyJbTyphl, OCYLIECTBISIONIMX CO3JAHUE, HCIOIHEHHE, II0Ka3 M
MHTEpNPETALMIO TIPOM3BEeHHI JTUTepaTyphl U UCKYCCTBA, 3HAYEHHE KPHTEPUEB, 110 KOTOPHIM
OllEHKA HE MPOU3BOAMTCA, PACCUMTHIBAETCA MO N-0if OPraHM3alM HA OCHOBE HM3MEpSEMBIX
kputepues 1o popmyie: K245, =K%, + K3,)/2.



SO=x"SM/1V, (8)
rie
S°— mokaszaresb OICHKH KadecTBa JUIA 0-i oTpaciu B 1ejoM 1o Poccuiickoi
denepaunu;

V — kommuecTBO cyOBekToB Poccuiickoit ®enepanid, B KOTOPBIX
IIPOBOAWIIACH HE3ABUCHUMas OLIEHKA KayecTBa B 0-M OTPaCIu.

I') TOKa3aTejah OICHKM KadecTBa Mo cyobekTy Poccwmiickoit deneparuu B
nenoM  (Mmokaszarenab Uil OHEHKHM 3(PPEKTUBHOCTH JAEATETLHOCTH OPTraHOB
UCTIONTHUTENIbHOM BiacTu cyObekTOB Poccuiickoii Depepanun — «pe3yabTaThl
HE3aBUCUMOM OLIEHKM KayeCcTBa OKAa3aHMs YCIYI OpraHU3alMsIMH COLHAIBHON
chepbl» °) pacCUMTHIBAETCA 110 GOPMYIIE:

SU=XS"7Qq, 9)
rae:
SY — nmoka3zatenb OIIGHKM KadecTBa B U-om cyObekTe Poccuiickoit
denepanuu;

S — mokazaTenb OIEHKM KadyecTBa IO O-H OTpaciy COIMATBHOU CQephl
B U-M cyObekTe Poccuiickoit @enepannu;

Qu — Koim4ecTBO oOTpaciiell comualbHOW c(depbl, B KOTOPHIX B U-OM
cyobekTe Poccuiickoit @enepaiuy npoBoAUIach He3aBUCHMas OIIEHKa KauecTBa.

1) ToKazaTeldb OIIEHKM KauecTBa B liesioM 1o Poccuiickoit deneparuu
paccuuThIBaeTCs 1o Gpopmyre:

S'=Y'SY/R, (10)

rae

S"—moka3zarenp OLIEHKH KavyecTBa B miesioM 1o Poccuiickoit @enepanuu;

R — xomaectBo cyobekToB Poccuiickoit deneparuu.

€) ToKa3aTelb OIEHKH KadeCcTBa MO MYHHUIUMIAIBHOMY OOpa30BaHUIO
(ropoJickOMYy OKPYTY U MYHUITUTIAJILHOMY PaiiOHY - B 1I€JIOM 110 MYHHITUTIATILHOMY
o0pa30BaHHIO, a TaKXKe IO OTpaciasiM couuadbHOM cdeprl) (MoKazarenb s
OlleHKH 3()PEKTUBHOCTU ACATEILHOCTA OPraHOB MECTHOI'O CaMOYIPAaBJICHUS —
«pe3yJIbTaThl HE3aBUCUMOM OIIEHKM KayeCcTBa MYHHUILMNAIBHBIX OpraHu3aIlui B
chepax  KyJIbTypbl, OXpaHbl 3JIOPOBbs, O0Opa30BaHUS U  COLMAIBHOTO
OoOCTy)KMBaHUSI W WHBIX OpraHU3allhid, PACIOJOXKEHHBIX Ha TEPPUTOPHUIX
COOTBETCTBYIOIIUX MYHHIIUIAIBHBIX OOpa30BaHUN M  OKa3bIBAIOIIMX  YCIYTH

>Tynkt 24 Ilepeuns mnokasateneil i oueHKH >(PPEKTUBHOCTH AEATENLHOCTH OPraHOB
WCIIOTHUTEIIbHOW BNAacTH CyOBeKkToB Poccmiickoit @Denepanuu, yTBEPKICHHOTO Y Ka30M
[Tpesunenta Poccuiickoii @eneparuu ot 14 HostOpst 2017 1. Ne 548 «O0 ouenke 3pPpeKTUBHOCTH
JEATeTLHOCTH OPTaHOB HCIIOJIHUTENIBbHOW BiacTh CcyOobekToB Poccuiickoit ®deneparmm»
(CoOpanue 3akononarenscTBa Poccuiickoit @enepanuu, 2018, Ne 20, ct. 2821).
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yKa3aHHbIX cdepax 3a cder OIOIKETHBIX ACCUTHOBaHUI  OIOIKETOB
MyHULUNAILHBIX ~ 00pa30BaHuii»®) pacCUMTLIBAETCS AHAIOTUYHO  IOPSAKY,
MPEIyCMOTPEHHOMY IS pacyeTa IoKas3aTelisd OLEHKH KayecTBa IO CYyOBbEKTY
Poccuiickoit denepanuu (B 1esioM no cyonsekty Poccuiickoit denepariuu, a Takke
Mo OTpacisM colaabHON cdepbl B cyOwbekTe Poccuiickoit ®enepanun) B
MOJAIMYHKTaX «0» U «» HacTodlero nynkra Equnoro nopsiaka.

6 Vkas Ilpesunenra Poccuiickoit ®enepanuu or 28 ampens 2008 1. Ne 607 «O6 oueHke
3 PEKTUBHOCTH AEATEIBHOCTH OPraHOB MECTHOTO CaMOYIpPaBJIEHUS TOPOJCKUX OKpPYroB M
MYHULIMNIAJBHBIX pailoHOB» (C ydyeToM U3MEHEHHus, BHeceHHoro Yka3zom Ilpesuzaenra
Poccuiickoit denepaunu ot 9 mas 2018 r. Ne 212, Berynaromum B cuiny ¢ 1 saBapsa 2019 r.)
(Cobpanme 3akonomarenscTBa Poccuiickoit ®eneparmu, 2008, Ne 18, ct. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, cT. 2821).



